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12.19 Support Call-In

1.

Purpose

The purpose of this procedure is to establish for calling in system specialists
during operation.

Responsibilities

It is the responsibility of the person or persons executing this procedure to
observe all safety rules.

Prerequisites

The person or persons executing this procedure shall have all formal training
required of a TVDG Operator.

Precautions
None
Procedure

5.1 The TVDG Operator will call in the System Specialist with approval from
the MCR Operations Coordinator.

5.2 The responding System Specialist is required to call MCR when arriving
at the site.

53 The work planning that is required shall be done by the TVDG Operator
with assistance, if needed, from the system expert and the Operations

Coordinator.

Documentation

None
References
None
Attachments

None
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