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3.14  Operation of the CONTINUUM Fire Alarm Computer at Console MCR_2 
 
1. Purpose 
 

1.1 To provide instructions to the Main Control Room (MCR) Operators and CAS 
technicians in the use of the Continuum Fire Alarm Computer System located at 
MCR_2 and in building 940. 

 
1.2 From time to time the Fire Alarm Electricians will test detectors and alarms, when 

they do this, they are instructed to inform the MCR at the beginning and end of 
their test.  This procedure gives guidance for MCR Operators and Coordinators to 
inform each other and oncoming shifts of ongoing tests. 

 
2. Responsibilities 
 

MCR Operators and CAS technicians are responsible for the execution of this procedure. 
 
3. Prerequisites 
 

An alarm condition reported to the Continuum system by remote panels will cause either 
a “three-tone klaxon type” alarm or a “ringing tone” alarm to occur depending on the 
type of condition reported.  

 
4. Precautions 
 

None 
 
5. Procedure 
 

5.1 To log on to the Continuum Fire Alarm Computer: 
 
 Note 1: 

The Continuum icon  is found on the taskbar 

 
in the lower right corner of the Continuum computer screen. 

 
 
 
 
 

C-A-OPM 3.14 2 Revision 03 
  November 3, 2006 



 

5.1.1 Click on the Continuum icon  with the right mouse button.  
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5.1.2 Move the pointer to the “Logon” option and click the left mouse button.  

Note 3: 
The User Name and Password is on a yellow label affixed to the bottom 

of the Continuum computer monitor.

Note 4: 
The User Name is not case sensitive. The Password is case sensitive. 

Note 2: 
The following dialog box will appear when the “Logon” option is 

selected. 

 

 
 
 
 
 
 
 
 
 
 

5.1.3 Enter the User Name in the dialog box. 



 
5.1.4 Enter the Password in the dialog box and then click OK. 

 
Note 5: 

A successful login will result in the Main Menu Screen appearing 
without the “Logged Off” message as shown below. 

 

 

Note 6: 
An unsuccessful login will result in an error message popup stating “The 
specified user or password is invalid”. Click OK on the popup message 

and retry the login as described in steps 5.1.1 through 5.1.4 above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Note 7: 

Three unsuccessful login attempts will result in being locked out of the 
system. Contact the system administrator for assistance 

(Jim Vaz, x7912, cell 631-872-9275). 

 
 
 
 
 
 
 

5.2 When an audible alarm sounds: 
 
 Note 1: 

A “three-tone klaxon type” alarm indicates an active alarm condition. A 
more pleasant “ringing tone” alarm indicates a cleared alarm condition.  
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Note 2:
The “Active Alarm View” window will pop open when an active alarm 

condition occurs. The “Active Alarm View” window lists alarms in 
chronological order with the most recent alarm appearing first. Each row 
of the “Active Alarm View” window displays the date and time the alarm 
occurred, the name of the alarm, and a message containing information 

specific to the alarm. Alarms highlighted in red are active alarms. Alarms 
highlighted in green are cleared alarms. 

 

 

 
 
 Note 3: 

The Fire/Rescue Group monitors the operations and communications link 
to the Continuum computer system in the MCR. Coordinate any power 

shutdown or work on the system with Fire/Rescue. 
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5.2.1 Identify the active alarms that occurred by looking at the “Active Alarm 

View” window. 
 
 Note 4: 

The “Pinpoint” graphics page displays the configuration of the building, 
and the panels that service the building, for which a particular alarm has 
occurred. The panels shaded in red gives the alarm locations inside the 

building. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.2.2 Highlight the active alarm in the list of the “Active Alarm View” window 
by clicking on it. 

5.2.3 Click on the graphics icon  in the toolbar above the alarm list to 
display the “Pinpoint” graphics page associated to the alarm. 
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5.2.4 Identify the location of the alarm. 
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5.2.5 Silence the active alarm by clicking the silence icon  to left of the 
alarm. 

Note 6: 

A black X appears over the silence icon when an alarm is silenced. 

Note 5: 
MCR/CAS only can silence an alarm. MCR/CAS cannot acknowledge an 

alarm. Only Fire or Police personnel can acknowledge an alarm.  

Note 7: 
When an acknowledged alarm is cleared by emergency personnel, a more 
pleasant “ringing tone” will be heard, the alarm entry will be highlighted 

green, and then the alarm will be removed from the alarm list in the 
“Active Alarm View” window.  

 
 
 
 
 
 
 
 

5.2.6 If trouble or a computer failure occurs, call Fire/Rescue at Ext. 2350 and 
report observations. 

 
5.3 When instructed by the OC, contact the Fire/Rescue Group at Ext. 2222 to 

determine the validity of the alarm. 
 
5.4 Refer to C-A-OPM 3.0 “Local Emergency Plan for the C-A Department” for 

further instructions regarding emergency response. 
 
5.5 Testing of Fire Detection Systems 
 

5.5.1 If the Fire Rescue calls and informs the MCR that they are testing, the 
operator who receives this information should go to the wooden placard at 
MCR2, and switch it from "No Known Fire Alarm Testing" to "Fire 
Alarm Testing In Progress."  Under the wooden placard the operator 
should use the attached dry-erase marker to record: 

 
  5.5.1.1 The zone being tested 
 
  5.5.1.2 The date 
 
  5.5.1.3 The operator's name 
 

5.5.2 When the fire rescue calls and informs the MCR that they are finished 
testing, the operator who receives this information should go to the 
wooden placard at MCR2, and switch it from "Fire Alarm Testing In 

http://www.rhichome.bnl.gov/AGS/Accel/SND/OPM/Ch03/03-00.PDF


Progress" to "No Known Fire Alarm Testing."  The operator should also 
erase the notification under the wooden placard. 

 
5.5.3 If the MCR is not staffed, portion 5.5 of this procedure does not need to be 

implemented.  
 
6. Documentation 
 

6.1 Record event in the OC log book as soon as it is practical to do so. 
 
7. References 
 

7.1 C-A-OPM 3.0 “Local Emergency Plan for the C-A Department”
 
8. Attachments 
 

None 
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